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SAF Israel Ltd.

15 Hatidhar St
Ra'anana 43665, lsrael
T +4972-9-7775882

F +972-8-777965%
www.sap.com/sisrael

December 10, 2015

To whom it may concern

Re: Matrix |.T. Software Products Ltd, — SAP Partner

We hereby declare that Matrix IT Software Products Ltd. (“Matrix”} is an SAP Business Partner.

Matrix is an authorized reseller of SAP Business Objects products to the Israeli market, and
authorized to provide first level support for SAP Business Objects products.

Matrix currently provides first level support services to the Israel Water Authority, for its SAP
Business Objects Software, and as the provider of said services, is the only vendor in place to
upgrade the said Software for the Israel Water Authority, from the current to the new version,

thereby converting the licenses to the new licensing model, which, we are informed, has been
proposed and negotiated between the parties.

o

Glen Bogan

Commercial Director



